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Abstract

This study aims to answer the question of how each actor of the pentahelix model plays a
role in the conservation of cultural tourism in the Betawi Setu Babakan Village, Jakarta,
according to research that has been conducted. The research method used is a systematic
literature review (SLR), a method that aims to systematically identify, study, evaluate and
interpret data in journals according to the steps that have been set. Based on these stages,
four journal articles were selected, namely: analysis of the potential of the Betawi Setu
Babakan Cultural Village in the development of sustainable tourism objects; SWOT
analysis as an effort to improve tourism planning capabilities through the 5A approach to
tourism potential in the Betawi Setu Babakan Cultural Village; development of the Betawi
Setu Babakan Cultural Village as a cultural tourism area in Jakarta; and planning and
development of resources for the tourism industry in the Betawi Setu Babakan Cultural
Village, Serengseng Sawah Jagakarsa, South Jakarta, DKI Jakarta Province. The results
of the study show that apart from academic actors, the five pentahelix actors, namely
business, government, community, and media, have not played an optimal role, so there
is still a lot of homework to be done.
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A. INTRODUCTION

The Betawi Setu Babakan Village located in Srengseng Sawah, Jagakarsa
District, South Jakarta is one of the cultural tourism destinations that is visited by
many tourists, both domestic and foreign. Setu Babakan as a Betawi Cultural Heritage
area was only inaugurated in 2004, along with the celebration of the 474th
Anniversary of Jakarta, by the Governor of DKI Jakarta Sutiyoso. In October 2002, the
Pacific Asia Travel Association (PATA) held a conference in Jakarta and determined
the Setu Babakan village as one of the objects chosen as a tourist destination.

The area of the Betawi Setu Babakan village has 289 hectares, 65 hectares are
owned by the government, where only 32 hectares have been managed, inhabited by
at least 3,000 families who have cultural and natural attractions. The cultural aspect as
an attraction of the Setu Babakan residential area is that its culture is still strong and
pure, performing arts, snacks, clothing, religious routines, and also the shape of the
house. However, over time, the Betawi Setu Babakan cultural village has progressed,
this is due to the support and hard work of the DKI Jakarta Government, the Jakarta
Provincial Culture Office, the Setu Babakan Manager and the entire community
involved in the development of this Betawi cultural heritage area. Moreover, because
of the many tourists and research who are interested in visiting the Betawi Setu
Babakan Cultural Village (Development of the Betawi Setu Babakan Cultural Village
as a Cultural Tourism Area in Jakarta, n.d.). This condition raises concerns that the
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Betawi culture found in the Betawi Setu Babakan village will increasingly disappear.
Therefore, cultural conservation efforts need to be carried out so that Betawi culture
is not further eroded or even lost. Betawi culture as a local culture of the capital city
of Jakarta is increasingly marginalized, and is no longer the majority in its own region
(Sudarwani et al., 2021; Lussetyowati, 2015; Richards, 2018).

Cultural conservation has backward and forward dimensions. The backward
dimension is represented by the process of protecting and preserving local wisdom
owned by the community. Meanwhile, the forward dimension is manifested by
maintaining the sustainability of culture. Conservation can work in the dynamics of
culture. It plays a role in maintaining culture so that it remains dynamic without
forgetting the foundations that have been built previously. This is important to
maintain history and culture itself (Murni et al., 2018; Hall et al., 2016; Liu et al., 2020).

Cultural conservation is manifested in two forms, namely fostering a culture of
care or often referred to as an idea or concept and the core of culture and caring for
culture, namely activity. A culture of caring for each other is needed when we want
to realize cultural care (Runa et al., 2020; Yun & Zhang, 2017; Erbas, 2018). It is a system
of ideas that encourages someone to feel ownership. In the Javanese view, a culture of
care is interpreted as rumongso melu handarbeni. Caring for culture is interpreted as its
continuation: melu hangrungkepi, mulat sariro hangroso wani.

Cultural conservation efforts are the obligation of all people regardless of age,
gender or socio-economic status. However, the role of the younger generation is
highly expected to continue to inherit local culture and will be a strength for the
existence of local culture itself even though it is hit by the current of globalization.
Efforts to maintain and preserve Indonesian culture can be done in two ways. namely;
culture experience and culture knowledge (Nahak, 2019).

One approach that can be used to analyze or see whether cultural conservation
is going well or not is the pentahelix model. The Pentahelix model was first introduced
by the Minister of Tourism at that time, Arief Yahya, which is contained in the
Regulation of the Minister of Tourism of the Republic of Indonesia Number 14 of 2016
concerning Guidelines for Sustainable Tourism Destinations that the importance of
encouraging the tourism system through optimizing the role of business, government,
community, academic, and media (Publications) or abbreviated as BGCAM so that it
is well integrated and creates quality activities, facilities, services, and experiences and
tourism benefits in order to provide benefits and benefits to the community and the
environment.
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Figure 1. Penta Helix Model

The five actors actively contribute to the development process or cultural
conservation process in the pentahelix model with their respective roles, namely: First,
(B) business or business world. This actor plays an important role in organizing
business in the related tourism sector that prioritizes business ethics, professionalism,
responsibility and sustainability; Second, (G) government, this actor plays a direct role
in strengthening institutions in efforts to increase capacity and capability in
formulating policies or regulations that can maintain or even improve the existence of
local culture; Third, C (community), which acts as both an object and a subject in the
cultural conservation process; Fourth, (A) Academic, this actor plays a role by
conducting scientific studies and various research and community service related to
efforts to maintain or even improve the existence of local culture; and Fifth, M (media),
this actor plays a role in the field of information and promotion of cultural existence.
The development of technology-based Betawi culture must be innovative, creative,
fun, and applicable through the Pentahelix strategic collaboration scheme. The
government and Betawi cultural community must have a strategic plan with a clear,
tirm, and holistic roadmap (Astari, 2023; Srivasta, 2018; Zhang et la., 2023; Tubey et
al., 2019).

Many studies have been conducted by researchers on the importance of the
Pentahelix model in developing tourism related to the concept of cultural
conservation, including research conducted by Vani et al. In 2020 with the theme of
the Pentahelix model in developing tourism potential in Pekanbaru City. The results
of the study showed that tourism potential in Pekanbaru City can develop rapidly if
all stakeholders collaborate well as seen from the correlation between elements of the
pentahelix model (Vani et al., 2020).

Another study conducted by (Nainggolan et al., 2020) the application of the
Pentahelix model in the Toba Samosir tourism development strategy. The results of
the study showed that the importance of the pentahelix model in developing Toba
Samosir tourism objects so that it will produce community welfare. In addition,
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(Afandi et al., 2024) tourism developed using the pentahelix model is more successful
than that developed using the triple helix model, because the dimensions used are
more comprehensive, second, the design of community empowerment through the
pentahelix model is comprehensive and can absorb a high level of participation in
tourism development. So, this pentahelix model can be used in designing sustainable
community empowerment.

The results of the study show that the implementation of the Pentahelix model
has a significant impact on the number of tourists by encouraging synergy between
stakeholders. The role of the government is very important in providing
infrastructure, managing logistics, and ensuring that the festival is promoted at the
national level. Local businesses, especially those in the hospitality and culinary
sectors, gain economic benefits by participating in the festival, providing services and
products that appeal to tourists. These businesses help create a more immersive
experience for visitors by offering local goods such as traditional food and crafts. The
local community is also deeply involved, participating in cultural performances and
activities with the richness of the local heritage, making the festival more attractive
and authentic to tourists.

Academics contribute through research on the development of culture-based
tourism, which helps improve the overall design and sustainability of the festival.
Media, both digital and traditional, play a significant role in promoting the festival,
increasing its visibility, and attracting tourists from various regions. Despite these
positive results, the festival still faces challenges, such as weather-related disruptions
and accessibility issues. It is recommended that infrastructure be improved and
festival activities diversified to ensure greater resilience to environmental conditions.
This study provides a valuable model for the application of the Pentahelix approach
in tourism development and serves as a reference for future collaborative efforts in
other areas (Siryayasa et al., 2024).

The importance of the pentahelix approach was discovered by (Widowati et al.,
2019) in a study on ecotourism. The results of their study indicate that the
development of ecotourism in Tamansari Village requires the involvement of all five
parties in order to accelerate its development to the maximum, because with the
synergy between stakeholders, it can lead the community to achieve the goal of
developing the potential of Tamansari Village agrotourism. Based on the background
above, the focus of the research to be carried out is the conservation of the Betawi
village culture of Setu Babakan, South Jakarta from the perspective of the Pentahelix
model. The purpose of this study is to find out the role of each actor, namely
academics, local communities or communities, government, business people and the
mass media.

B. METHOD

The research method used is systematic literature review (SLR), which is a
method that aims to identify, study, evaluate and interpret data in journals
systematically according to the steps set (Triandini et al., 2019) In searching and
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collecting data related to the topic raised regarding the conservation of Betawi
Cultural tourism in Setu Babakan in a pentahelix perspective. The steps taken can be
seen in the following picture:

Eligibility
Identification . ;
Screening Complete journal Journal articles that
articles were

Number of those are relevant to the

assessed for h tobi
screened (n=212) eligibility research topic
(n=4)

(n=8)

Review

Search using

keywords via
Google Scholar

Figure 2. Steps in Systematic Literature Review (SLR) Research

The four journal articles that are considered appropriate to the research topic
are: First, analysis of the potential of the Betawi Cultural Village of Setu Babakan in
developing sustainable tourism objects; Second, SWOT analysis as an effort to
improve tourism planning capabilities through the 5A approach to tourism potential
in the Betawi Cultural Village of Setu Babakan; Third, development of the Betawi
Cultural Village of Setu Babakan as a cultural tourism area in Jakarta; and Fourth,
planning and development of resources for the tourism industry in the Betawi
Cultural Village of Setu Babakan Serengseng Sawah Jagakarsa, South Jakarta, DKI
Jakarta Province.

C. RESULTS AND DISCUSSION
1. Cultural Tourism Objects at PBB Setu Babakan

Setu Babakan, which is inhabited by around 3000 families, is an area of the
Betawi Cultural Village (PBB) that has been officially designated as a Betawi Cultural
Heritage area by the Governor of DKI Jakarta in 2004. Since then, the DKI Jakarta
government has made efforts to preserve and develop Betawi culture sustainably.
This is done considering the shifting of the native population of Jakarta due to the
massive influx of residents every year which is accompanied by the occurrence of
cultural acculturation from immigrant communities so that it is feared that Betawi
culture is starting to be forgotten. The naming of Setu Babakan is because in the area
there are two natural Setu in the Betawi Cultural Village, namely Setu Babakan and
Setu Mangga Bolong, but tourists only call this Betawi Cultural Village Setu Babakan.

Betawi Cultural Village (PBB) Setu Babakan is a cultural heritage area that still
shows the purity of Betawi culture. Visitors or tourists can still feel the very strong
Betawi culture, for example, tourists can still enjoy various Betawi traditional art
performances including gambang kromong, lenong, samrah orchestra, beksi martial
arts, and tanjidor as well as ondel-ondel performances which are always staged for
visitors every weekend on an open stage measuring 60 square meters. In addition,
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tourists can also taste Betawi specialties such as soto mie, ketoprak, bir pletok, kerak
telor, and Betawi dodol as well as Betawi traditional houses such as gudang houses,
joglo houses, and kebaya houses.

Based on data in the Betawi Cultural Village (PBB) Setu Babakan, there are
objects or activities that can be used as cultural tourism by visitors, including: First,
tourist attractions, which include: Traditional music, dance and theater performances;
Traditional dance, music and theater training for children and teenagers in the
morning and afternoon; Betawi cultural processions such as wedding ceremonies,
circumcisions, agiqah, completing the Qur'an, nujuh bulan, injak tanah and ngederes;
Betawi silat training (Bekasi) every Friday night; Traditional activities of the Betawi
people such as farming, netting, fishing and freshwater fish farming; and Water
tourism that can be enjoyed by tourists such as water ducks, canoeing and fishing.

Second, tourist attractions, including: Bang Pitung Gate which is the entrance
gate to PBB Setu Babakan; Wisma Betawi which functions as a place to stay for
tourists; Betawi traditional house; Betawi Museum which stores objects such as
paintings of Betawi actor Benyamin Sueb, composer Ismail Marzuki, and other
famous Betawi figures, bir pletok, classical musical instruments, antiques, batik,
onthel bicycles and other Betawi culturals; and Betawi cultural icons which were
legalized in early 2017 which include: Betawi wedding dress, ondel-ondel, coconut
flowers, tooth ornaments, sadariah clothes, kebaya kerancang clothes, Betawi batik,
erak telor, and bir pletok.

Third, the Baitul Ma'mur Mosque which applies classical architecture with the
dominant of wood in its building. The typical Betawi-style veranda and the ornaments
that wrap this mosque are also very typical of Betawi culture. Fourth, the
amphitheater, which is an open arena used for entertainment, art performances and
other activities. Fifth, the Betawi culinary center. In this place, traders sell Betawi
specialties and other Indonesian specialties such as ketoprak, apem cake, and so on.
Sixth, cultural studies. This area stands on 2.8 Ha of land which is developed into a
commercial zone and nature study. In this zone, a replica of a Betawi village was built
which is equipped with traditional houses, rice fields and ponds (small lakes). In the
middle of the lake there is an artificial island which is a replica of a Betawi village with
16 traditional Betawi houses in it.

2. Pentahelix Model of Cultural Tourism Conservation at PBB Setu Babakan

Cultural tourism conservation for the case of Betawi Cultural Village (PBB)
Setu Babakan cannot be separated from the tourism development process, which
cannot be done without the intervention of stakeholders which according to the
pentahelix model concept consist of five (5) elements, namely academics, business or
business world, government, community and mass media with their respective roles
as follows:

First, academics. Academics as actors who are often involved in policy, have
expertise and are research institutions that play a role in policy implementation. The
capacity of academics to shape society by providing the skilled workforce needed, so
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that economic knowledge can develop. Preparing students to think critically and
develop talents and produce innovative, active and entrepreneurial knowledge and
skills (S Halibas et al., 2017). Academics in the pentahelix paradigm act as drafters.
Such as assessing potential and certifying items and human resource capabilities that
encourage the expansion of a region's potential. Academics are a source of knowledge
with ideas, theories, and their current relevance to the development of a region in this
case.

The four studies that became the source of the implementation of the SRL
research did not explicitly mention the role of academics in the development of
cultural tourism in the Setu Babakan Betawi Cultural Village (PBB). However, the four
studies are one of the proofs of the role of academic elements in the development of
the tourist attraction. This is because the four of them provide recommendations on
things that must be done by the government, tourism managers or related
communities so that the tourist attraction can survive and develop. These
recommendations are then sorted according to the elements of the pentahelix.

In addition, some studies relevant to the topic of SRL, including those
conducted by (Hayati & Suryasih, 2019), which state that the improvement of Setu
Babakan management was constrained by two things, namely structural constraints
and operational constraints. Structural constraints include insufficient human
resources in management. Although currently each employee has carried out their
duties according to their respective functions, a larger number of human resources is
still needed, especially in the field of implementing infrastructure and facilities. This
can be seen from the development of PBB Setu Babakan which continues to increase
so that the workload is not comparable to the volume of the vast area. Meanwhile,
operational constraints explain that the PBB Setu Babakan Management Unit also has
difficulty coordinating with agencies and supporting SKPD/UKPDs such as the Water
Resources Service, the Highways Service, and the UMKM Trade Service due to
operational constraints. For example, when they need the equipment for dredging
Setu belonging to the Water Resources Service is used by other agencies. So the
implementation of dredging must be postponed and the PBB UPK must wait for quite
a long time or another example, such as in the case of controlling street vendors, it
must coordinate with the UMKM Trade Service, even the implementation of
management is not carried out directly because it must wait for policy that will takes
more time.

In addition, research (Mulyadi & Tuzzahara Alkaf, 2020) found that the
development of PBB Setu Babakan still needs to be developed and improved in
various aspects, for example in terms of service aspects such as cleanliness, natural
beauty, and inadequate and poorly maintained facilities and infrastructure. This is
reinforced by (Paludi & Stein, n.d.) explaining that visitors of PBB Setu Babakan have
a relatively high negative impression of their visit. This means that visitors'
expectations of their visit have not been met (low satisfaction).

Second, businessmen. This should not only be interpreted as businessmen, but
also the community who are actively involved in the business world needs to be
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considered. The four studies of SLR, in general, they only highlight small traders in
the research object area, namely stalls that sell food or souvenirs from tourist
attractions. However, the results of the study highlight things that need to be fixed,
namely the condition of several stalls that are poorly maintained and have minimal
attention, and there are also stalls which are no longer operating. The food and drink
menus provided are indeed quite diverse, ranging from Betawi specialties such as
Betawi soto, kerak telor, toge Betawi and also beer pletok. In addition, the presence of
traders, especially street vendors, often causes new problems such as being unruly,
traffic jams or even the tourist area is used by traders.

There is further research results of Febrianti et al. (2020) (Development of
Betawi Cultural Village Setu Babakan as a Cultural Tourism Area in Jakarta, n.d.),
stating that the presence of street vendors (PKL) whose presence continues to increase
causes the Setu Babakan tourist area to become narrow because some of the vehicle
parking areas are used by traders. Therefore, there must be a firmness to prevent street
vendors in the Setu Babakan lake area. This policy must be implemented to prevent
street vendors from increasing in number and the environment will be well organized
even though the culinary zone will still be developed. Kausar (2014) Entrepreneurs as
facilitators of entrepreneurs who are expected in the development of tourist villages
is in terms of increasing community capacity according to their fields.
Accommodation entrepreneurs, for example, can provide training in collaboration
with the government regarding homestay management. Travel agent entrepreneurs
can provide input to tourist villages regarding the preferences of visitors to tourist
villages, so the people in tourist villages can prepare products or services that can
fulfil the needs of their visitors. Food and beverage business entrepreneurs can
provide training in preparing food and how to serve it and others.

Third, the government. The government has formed the Betawi Cultural
Village Area Management Unit (UPK PBB) as the implementer responsible to the DKI
Jakarta Provincial Government. Its task is to maintain and preserve the way of life and
cultural values of the Betawi people, develop Betawi arts and culture, and utilize the
potential of the physical environment, both natural and artificial potential with a
Betawi theme. However, the four studies that are the objects of the SLR state that there
are still several homework assignments must be fixed by the government or managers,
namely the condition of the toilets is good, the number is also clean; the number of
game facilities that are not operating compared to those that are operating (for
example the duck boat rides on Lake Setu Babakan); the environment around this
tourist area looks quite dirty with lots of garbage scattered; lack of public trash bins;
inadequate waste management, for example waste management is resolved by
burning garbage which produces smoke and an unpleasant odor so that it is very
disturbing the visitors; unregulated parking areas so that motorbikes park
haphazardly on the side of the road; also traders who are not organized.

Fourth, community. Community in this study is defined as the local
community in a broad sense, as well as groups formed such as non-governmental
organizations (LSM), or groups based on interests or hobbies, which aim to explore or

1JSOC © 2025
http://ijsoc.goacademica.com

104


http://ijsoc.goacademica.com/

International Journal of Science and Society, Volume 7, Issue 2, 2025

promote tourism in the area. The community is one of the stakeholders, has a role in
tourism development. Based on the results of the interview, information was obtained
that the community supports the conservation of Betawi culture. They feel proud
when their culture becomes a subject of study, reference material, studied and may
even be an inspiration for visitors. There are direct and indirect benefits from the
existence of the Setu Babakan cultural area, both economically, environmentally and
socio-culturally, so they are enthusiastic about being involved in various activities.
This is reinforced by (Yuningsih et al., 2019) who stated that community elements
(tourism activists) have a very strategic role, namely a group that is able to coordinate
all elements in tourism development.

Based on the analysis, from the four studies that were the objects of SLR, it was
stated that there were several homework assignments that must be the concern of all
parts, the need for the involvement of various parties such as BAMUS (Betawi
Consultative Body), LKB (Betawi Cultural Institute) and SATGAS PBB (Betawi
Cultural Village Task Force Unit) as a social movement of Betawi cultural villages that
helps the Government to realize Kampung Betawi so that it is more advanced.
However, the involvement of many parts in the management of this area has caused
administrative and bureaucratic procedures to become very complicated, which
ultimately hampers the management of the tourist area. Our group found that many
facilities in Kampung Betawi are not well managed so that there is no other
entertainment besides Kampung Betawi and Setu Babakan itself. This situation has
caused a decrease in the number of visitors, which has ultimately had an impact on
the local economy.

Cultural tourism development must be implemented in accordance with the
principles of CBT (Community Based Tourism), for example by involving community
members in decision-making, ensuring that local communities receive benefits from
tourism activities, ensuring environmental sustainability, and maintaining unique
local characters and cultures. So that tourism activities can alleviate poverty due to
the opening of employment opportunities and increased income of local communities.

Fifth, mass media. Mass media is one element for tourism development. Mass
media functions as a means of socialization and policy communication, as well as a
connecting link between the government and the community. The emergence of new
media that continues to develop is useful for social interaction between humans that
is digital, networked and computerized as an effect of sophisticated technology,
information and communication. Social interaction that is easily established in
communicating, for example through the use of social networks such as Facebook,
Instagram, YouTube, Twitter and so on, proves that today's communication is not
hindered by distance and time. The ability of mass media to disseminate information
without being limited by the dimensions of space and time is what is utilized in the
tourism sector.

Based on the analysis, from the four studies that were the objects of SLR, they
did not specifically touch on mass media, they only mentioned that there were several
homework assignments that all parts should pay attention to, namely that there were
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only a few information boards and directions. This Betawi Village Tour has actually
prepared several signs such as a welcome gate and information boards spread across
several points and locations. However, the placement of these signs is not quite right
and appropriate, for example, such as an information board that should be placed at
the main gate but it is located quite far from the mosque and rented houses. In fact,
information boards are very important items as directions to the location of attractions
in Betawi Village for visitors. This cause difficult for our group to find the locations of
attractions in tourist attractions, in fact we often asked officers, traders, or other
visitors for the direction of the attractions we wanted.

The development of marketing strategies must be implemented immediately,
this aims to increase the attraction for visitors. Through the development of
appropriate marketing strategies such as the use of digital media, the Setu Babakan
cultural tourism destination can be more attractive to various groups of visitors
(Achyarsyah et al., 2024). However, based on the results of research by Febrianti et al.,
it was found that there is still a lack of publication and information regarding the Setu
Babakan Betawi Cultural Village. Therefore, it still needs to be continuously
improved, between managers, government, society, communities and tourism
business actors (Febrianti, 2020: 4109-4120).

The Betawi Cultural Village of Setu Babakan and its surrounding potential can
be said to be a reflection of Betawi Culture. This condition can be used as a potential
or basic capital for the development, preservation, and development of Betawi
Culture. The development of Betawi culture is the development and development of
the Betawi Cultural Village of Setu Babakan and its surrounding potential need to pay
attention to and accommodate the characteristics and interests of Gen Z and
Millennials as the majority of the population in DKI Jakarta, where the interests of
these two generations are closely related to information and digital technology. The
Covid-19 pandemic situation emphasizes the need for the development and
utilization of information technology for the preservation, maintenance, and
development of cultural values as the identity and wealth of the DKI Jakarta
community. The development of technology-based Betawi culture must be
innovative, creative, fun, and applicable through the Pentahelix strategic collaboration
scheme. The government and the Betawi cultural community must have a strategic
plan with a clear, firm, and holistic roadmap (Astari, 2023).

D. CONCLUSION

Along with the development of Jakarta, there is concern that the Betawi culture
found in the Betawi Setu Babakan village will increasingly disappear. Therefore,
cultural conservation efforts need to be carried out so that the Betawi culture is not
further eroded or even lost. Cultural conservation is manifested in two forms, for
example fostering a culture of care and caring for culture, namely activities. Cultural
conservation efforts are the obligation of all people regardless of age, gender or socio-
economic status. However, the role of the younger generation is highly expected to
continue to try to inherit local culture and will be a strength for the existence of local
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culture itself even though it is hit by the current of globalization. One approach that
can be used to analyze or see whether cultural conservation is going well or not is the
pentahelix model.

Based on the results of a systematic literature review (SLR) of four research
journals, it was found that in addition to academic actors, the four pentahelix actors,
example business, government, community, and media, have not played an optimal
role, so there is still a lot of homework to be done. The role of academics in the
pentahelix paradigm acts as a drafter. Such as assessing the potential and certifying
items and human resource capabilities that encourage the expansion of a region's
potential. The homework of business actors is the existence of several conditions of
stalls that are poorly maintained and have minimal lighting; there are stalls that are
no longer operating; the food and beverage menus provided are indeed quite diverse,
ranging from typical Betawi foods such as Betawi soto, egg crust, Betawi bean sprouts
to pletok beer drinks; and street vendors often cause problems of chaos, congestion or
even tourist areas are used by traders.

Government actors have some homework to do, namely the condition of the
toilets, both in terms of quantity and cleanliness; the number of games that are not
operating compared to those that are operating; the environment around this tourist
area looks quite dirty with lots of garbage scattered around; lack of public trash bins;
inadequate waste management; and parking areas and officers so that motorbikes
park haphazardly on the side of the road; arrangement of traders. Homework related
to community actors is that the involvement of many parties in the management of
this area causes administrative and bureaucratic procedures to become very
complicated, which ultimately hinders the management of the tourist area.
Meanwhile, related to the mass media element, there are still many placements of
these signboards that are not good and appropriate, even in terms of quantity,
including not many, so it is quite difficult for our group to find the locations of
attractions in tourist attractions, in fact we often ask officers, traders, or other visitors
for the direction of the attractions we want.
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